
Randolph County 
 
Public Transportation 
 
Country Roads Transit, operated by The Committee on Aging for 
Randolph County 
P. O. Box 727 
Elkins, WV 26241 
Phone:  304-636-6472 
Fax:       304-637-4991 
TDD:     304-637-4991 
E-mail:  srockwell@countryroadstransit.com  
Website:  www.countryroadstransit.com  
 
Description:   General public transportation provider serving 
Randolph and Upshur Counties.  Provides fixed route service along 
two routes—Elkins Loop North and Elkins Loop South.  Also 
offers route-deviated service as far as ¾ mile off the regular route 
for any passenger when requested in advance.  Operates demand-
response service in both Randolph and Upshur Counties.  Non-
emergency Medicaid transportation provider. 
 
Service Area:  Randolph and Upshur Counties  
 
Days and Hours of Operation:  8:00 a.m. – 4:00 p.m.,  
Monday – Friday 
 
 
 

 
 
 
 
Number of Vehicles:  1  15-passenger van 
                                     7  15-passenger ADA lift equipped vans 

 3  mini vans 
    1  ADA lift equipped mini van  
                                      
 
 
Specialized Transportation 
 
Mountain State, Inc. 
P. O. Box 1691 
Elkins, WV 26241 
Phone:  304-624-0800 
Fax:       304-637-6610 
 
Description:  Transportation company providing non-emergency 
medical transportation services. 
 
Service Area:  Barbour, Harrison, Lewis, Marion, Pendleton, 
Pocahontas, Randolph, Tucker and Upshur Counties 
 
Days and Hours of Operation:  6:00 a.m. – 6:00 p.m., 
Monday – Friday  
 
 
 

mailto:srockwell@countryroadstransit.com
http://www.countryroadstransit.com/


Randolph County (cont.) 

 
Mountain State, Inc. (cont.) 
 
Number of Vehicles:     3  ADA lift equipped vans 
       4  15-passneger vans 

    4  mini vans 
                                        4  plain vans 
                                        1  4-wheel drive vehicle 
 
 
Youth Health Service, Inc. 
971 Harrison Ave. 
Elkins, WV 26241 
Phone:  304-636-9450 
Fax:   304-636-2282 
E-mail:  yhs@youth-health.org 
Website:  www.youth-health.org 
 
Description:  Mental Health facility providing transportation for 
clients only in Randolph, Barbour, Pocahontas, Tucker, and Upshur 
Counties.  Destination sites include social services, medical and 
daycare.  Non-emergency medical transportation provider.   
 
Service Area:  Randolph, Barbour, Pocahontas, Tucker, and 
Upshur Counties 
 
Days and Hours of Operation:  8:30 a.m. – 5:30 p.m.,       
Monday – Friday 
 

 
 
 
Number of Vehicles:   2  plain vans 
     1  small school bus 
                                      1  mini van 
 
 
 
Taxi 
 
None  
 
 
 
Head Start Program 
 
North Central West Virginia Community Action Head Start 
938 South Davis Street, Suite 1 
Elkins, WV 26241 
Phone:  304-636-2188 or 304-636-5008 
Fax:       304-637-4718 
Website:  www.ncwvcaa.org  
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